
Kevin	Tan
3239	San	Bruno	Ave.
San	Francisco	CA	94134

Aug	28th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

When	I	first	moved	to	my	families	new	home	that	we	built,	we	tried	to	get	Comcast	to	install	fiber
to	connect	to	our	home	while	the	ground	was	open	while	other	construction	was	underway,	but	this
never	happened.	We	were	left	to	get	AT&T's	DSL	at	a	meager	12MBs	max	speed.	This	was	our	life
until	I	heard	that	Sonic	offered	as	much	as	40MBs,	which	I	was	ecstatic	for.	I've	used	many
different	ISPs	in	the	past,	but	none	can	compare	to	the	service	I	have	received	with	Sonic.	I	believe
them	when	they	say	that	they'll	bring	fiber	to	my	home,	as	opposed	to	all	the	empty	promises	from
Comcast	or	AT&T.	Please	allow	Sonic	to	have	the	chance	to	become	as	big	as	other	ISPs,	but	with
better	customer	service.	Thank	you.

Kevin	Tan


